Sample Script For Requesting a Rental Repayment Plan

This script can be used for a phone conversation, email, or letter.

Dear/Hello (your landlord’s name).
This is (your name).
I am your tenant living at: (your address).

Like so many people right now, I have lost income due to the coronavirus
pandemic. I am doing everything I can to find work and financial assistance.
I have done all of the following (include what you have done, such as:
applied for unemployment, engaged social service agencies for emergency
assistance, applied for other benefits, applied for X number of jobs, etc.)

However, I am still struggling right now. I may not be able to pay my rent in
full on time in the coming months.

I would like to work with you to establish a reasonable rent repayment plan
so you will get rent and I will be able to keep my housing. I would be happy
to meet (by phone, video call, or another platform, or over e-mail) to
discuss options for payment. You can reach me at this phone number or
e-mail address:

I understand that more assistance may become available to landlords and
tenants. I will apply for any programs that are available to me.

I really hope we can work together through this difficult moment. I look
forward to hearing from you.

Sincerely,

Tenant Signature Date Signed

Adapted from “Tenant Guidance: Rental Repayment Plans.” U.S. Department of Housing and Urban Development.



